Catawba
Regional

Council of Governments

LOCAL INSTRUCTION NUMBER 24-11 change to Local instruction 21-01

To: Catawba Workforce Development Area
Catawba Workforce Development Board

Subject: SC Works Certification Standards
Issuance Date: May 1, 2025
Effective Date: Immediately

Purpose: To provide Local guidance regarding the certification of the SC Works centers and the SC Works service
delivery system, including the SC Works Certification Standards and suggested methods for evaluating
compliance.

Reference: State Instruction 24-01, State Plan

Background: In compliance with The Workforce Innovation and Opportunity Act (WIOA) and State instruction
24-01, SC Works Certification Standards, the Local Workforce Development Boards (LWDBs) are responsible for
the assessment of the comprehensive and affiliate SC Works Centers and the SC Works delivery system against
the provided standards in State instruction 24-01.

The criteria must be used to evaluate the one-stop centers and one-stop delivery system for effectiveness,
including customer satisfaction, physical and programmatic accessibility, and continuous improvement. In
addition, the criteria must be reviewed and updated every two years as part of the review and modification of
the State and Local Plan.

Policy: Assessment will be performed by the Administrative Entity (AE) WIOA staff, COG staff, and potentially an
LWDB member/OneStop Committee member. Assessments will include review of each standard and completing
each Baseline Measure by checking the appropriate box (Yes/No) and making comments. Comments should
include a list of documents reviewed, observations, etc. LWDBs are responsible for the assessment of their
comprehensive and affiliate SC Works centers and SC Works delivery system against the attached standards. To
be certified, centers and delivery systems must meet or exceed the baseline measures for each standard.
Evaluation methods include, but are not limited to, the following:

* Interviews with staff, management, jobseekers, employers, and partners, such as economic development

* Questionnaires and/or surveys of jobseekers, employers, and staff

* Document reviews including, but not limited to, Business Services Team meeting minutes, LWDB meeting
minutes, training and meeting agendas, sign-in sheets, Equal Opportunity monitoring documentation,
referral forms, center schedules, focus group documentation, LWDB policies, posted signage, and
Memoranda of Understanding/Infrastructure Funding Agreements

* Combined Center Operations and Business Engagement Plan (COBE Plan)

* Observations and inspections of center lobbies and triage practices, including secret shopping activities



* Use of SC Works Online Services (SCWOS), to include reports, the case management system, and the
Customer Relationship Management (CRM) module

LWDBs are required to develop objective policies and procedures for the assessment process that include
utilization of the criteria outlined in the attached Management, Jobseeker Services, and Business Services
Standards.

Administrative Entity will submit the following to Workforce Support at WorkforceSupport@dew.sc.gov no
later than June 30, 2025:

* Summary of the assessment process
* Documentation of LWDB certification approval (e.g., meeting minutes, electronic votes)

All SC Works centers must be certified to be eligible for infrastructure funding through the State funding
mechanism.

This policy will be amended, if necessary, for changes in the State Plan.

Action: Ensure that appropriate staff, partners, and service providers receive and understand this policy.

Inquiries: Questions may be directed to Amanda Baker at 803-327-9041 or abaker@catawbacog.org.

(. "(f/”"}"'\. OAA QQ o L A

Amanda Baker, WIOA Administrator

SC Works Certification

Attachments: Management Standards
Jobseeker Services Standards
Business Services Standards
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